*** IMPORTANT ***

PLEASE READ THIS BEFORE SIGNING DELIVERY RECEIPT!!

This material left our premises in prime condition.  On all material that has been sold F.O.B. Oxford, PA, the title passes to the consignee upon receipt of the shipment by the carrier.  The consignee should therefore make claims for any loss or damage to the contents upon the carrier as follows:

VISIBLE LOSS OR DAMAGE

Any external evidence of loss or damage must be noted on the “Bill of Lading”, express receipt or delivery receipt and signed by the carriers’ agent.  Failure to adequately describe such external evidence of loss or damage may result in the carrier refusing to honor a claim.  The carrier will supply the form required to file such a claim

CONCEALED LOSS OR DAMAGE

Concealed loss or damage means loss or damage that is not apparent until the merchandise has been unpacked.  The contents may be damaged in transit due to rough handling, even though the carton may not show external damage.  When damage is discovered upon unpacking, make a request for inspection by the carrier since such damage is the carriers’ responsibility.  By following these instructions carefully, we guarantee our full support of your claims to protect you against loss from concealed damage.  Also, save the carton and wrapping for carrier inspection in the event of any freight claim.

NOTICE

When a carrier acknowledges damage caused in transit, the carrier will return merchandise “Dead-Head” at no freight cost.  Please do not return damaged merchandise to us until the carrier has agreed to return it at no cost.  Please file your claim as above.  If you need further assistance, please call us immediately at 1-800-441-7147. 

